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ErERERAMRTTIZSERE

ErEREHAT AT EEEE

© ICOLCHY (Guidelines for Statistical Measures
of Usage of Web-Based Resources) (DA H &
W EFERREARISFSIEER )

© ARLBJE-Metrics and Supplementary Statistics

© Project COUNTER (Counting Online Usage of
NeTworked Electronic Resources)

© [S02789:2003
© CNS13151:2007
© 1SO11620:2008




ICOLCEFERERMETIERRER
2}

O IRK

# 1998%F 11 H— (Guidelines for Statistical
Measures of Usage of Web-Based Indexed,
Abstracted, and Full Text Resources

# 2001F 128 E2006F9 8 MR L AR
* HEERE : 200610840 A - BE5

{Guidelines for Statistical Measures of Usage of
Web-Based Resources)

© HrY
* REEZHIESS
# 5858 % Project COUNTEREENISO SUSHI
(Standardized Usage Statistics Harvesting

Initiatives) 38 £ AU IF 4B 15 | 5

ICOLCEFE RERMETHEIEER
ﬁ-l_ (mﬁ)
o EXFER—mEERME MNIIBEHRAET

#* B A XEI(Number of Sessions or Logins)

# 18 Z X EI(Number of Queries or Searches)

#» 28 FFZE(Number of Menu Selections)

#* =X E T (Number of Full-Content Units) 1@ 173, T
HHIRE

[BEEHHNE - E7E - 2EXA - IEXFEERMAE

» EER L8 A REFERm MM IEEE A R FAIRE
(Number of Turn-Aways) « LIEFRFEERIEIR L4 A
2((Peak Simultaneous Users) - IR E BB 52 5L
hEtEE XA ERIEE



ICOLCEFERFERMIE2RER
%I_ (nw)

| © FETENAEFAREE
» (KB RE T EARE R & E 7
» Mn E5—F] BRIF4AE (Subnet) 3l IE 5 (Account

Number)

» FEBEFTEN BENERAG 2R EKBERE R

» BEFEFHEMS  VBOBEEMHRETHEEN -
I feiR R ERERAE

#J;Fﬁl"ﬁ_ BEIR =2 HEEEE (Hour of the day)RIE R

* U pEA0 BN AR R ET EiS B (e At s B st rY &
kR - A ERMBEEL] RHFRIRET REREEIR
il

ICOLCErERFERMTIERER

2t (%)
0 BRI B SRS
. O B BRT

O AETER ZENE - SIPT BRI =T
O #EtE Rl ZiE3% (Delivery)
* Web/TEREE X ERAHRZFESE
» e RERRFELFERS T - stENBTEXRA15H
ZRREBEZBHhrEE
*» BEREHZV _FHETER

» B EEEIRE THLFEETEMER - HEM
ERAaT T &7 2 LISUSHIR it Ay RS IR 75
(Web Services)#R4EECOUNTERFTHR FAIXML
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ARL E-Metrics

o © ARLTE2000—2003F 2B 1TE-MetricsT =

» 3BF AT BEEEEFEERERBNAET KA
s hIEE

BIEE R 29501 B & BB 1t B | i B B E-Metrics PR EH A0S
FEERERERAETIER - DL/ BEEATERNER
MEREBEB FHESE

* SHET FBER FEREFERERfE ZINESE
AUERIET S
Sz FFCOUNTERATES @

© ARLHIE-MetricsEARL 22003-04 4t 51T &P 2 4
B AN AARLIVIBE AT HE 2
o E Metricsst &= & EMA AARLAETERL R 8EF
EENGRAEZERED 5

ARL Supplementary Statistics
2009-10

o © E-Metrics EARL 2009-101E i #taT P H#ET S

+=IB#4:tIEERNRE
CEFE

» BEFEHS

* ELERE

* BEFEKEER|
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ARL Supplementary Statistics

2009-10 (Cont.)

o A CERKRZERAR
* EHISZIRE 2R RE
» EERHESHERZA
* EF{CEHEE AR
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* S {CETEBERRE
REGREXA /BT ELERNEHE
* TXHINFNEE=E
REM M REZEFEEREZE
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ARL Supplementary Statistics

2009-10 (Cont.)

C E =SB HEEI{E1TE
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ARL Supplementary Statistics
2009-10 (Cont.) — NOTE
CEFERZH
» STHHBELER

SZYEEEH  ZE88(WNJSTOR) - FEERKBE - =
NEFHHBEEH

*» SENEFERBEETH

*» EFEEEEH
CEEUFERZESFER

* BEZSFHTHES

* BEZENEFHTIEE

* REEEIEHZIRASFHTIZ=E

*» SENEFERES
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PROJECT COUNTER

Note: The table snapshots in this section are from Project COUNTER
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Project COUNTER

O 2 FERCBRfE] - FR200283H EFENES
C HHERAIE—®It 2EFERERAT
O FERRAERE—EnxtxEBREFTEREH
METHIIRER
#* 201293 HE M ARAICode of Practice
ErEmEn BE2013F12AENG & IE—188 - HrcE1H
COUNTER-Compliant
Standard (&) and Optional (£ )
© COUNTERHIER #izt FRee hE EIEI = fERE
5 K ERERFSCOUNTERR &SB! -
. ﬂ WHABET IR G A

X

COUNTER Reports

Report Description Status

Journal Report 1 Number of Successful Full-Text Article Requests by Standard
Month and Journal

Journal Report 1 GOA Number of Successful Gold Open Access Full-Text Article | Standard
Requests by Month and Journal

Journal Report 1a Number of Successful Full-Text Article Requests froman | Optional
Archive by Month and Journal ( See Appendix H)
Joural Report 2 Access Denied to Full-Text Articles by Month, Journal and | Standard
Category
Journal Report 3 Number of Successful ltem Requests by Month, Journal | Optional
and Page-fype (See Appendix H)
Journal Report 3 Mobile | Number of Successful ltem Requests by Month, Journal | Optional
and Page-type for usage on a mobile device (See Appendix H)
Journal Report 4 Total Searches Run By Month and Collection Optional
' (See Appendix H)
Journal Report 5 Number of Successful Full-Text Article Requests by Year- | Standard

of-Publication (YOP) and Journal

-10-




COUNTER Reports (Cont.)

Database Report 1 Total Searches, Result Clicks and Record Views by Month | Standard
: and Database
e | Database Report 2 Access Denied by Month, Database and Category Standard

Platform Report 1 Total Searches, Result Clicks and Record Views by Month | Standard

(formerly Database Report 3) | and Platform

Book Report 1 Number of Successful Title Requests by Month and Title | Standard

Book Report 2 Number of Successful Section Requests by Monthand | Standard
Title

Book Report 3 Access Denied to Content Items by Month, Title and Standard
Category

Book Report 4 Access Denied to Content items by Month, Platformand | Standard
Category

Book Report 5 Total Searches by Month and Title Standard

COUNTER Reports (Cont.)

Multimedia Report 1 Number of Successful Full Multimedia Content Unit Standard
Requests by Month and Gollection
Multimedia Report 2 Number of Successful Full Multimedia Content Unit Optional
Requests by Month, Collection and ftem Type (See Appendix H)
Title Report 1 (formerly Number of Successful Requests for Joumal Full-Text Optional
Journal/Book Report 1) Arficles and Book Sections by Month and Title (See Appendix H)
Title Report 1 Mobile Number of Successful Requests for Joumal Full-Text Optional
Articles and Book Sections by Menth and Title (formatied | (See Appendix H)
for normal browsers/delivered fo mobile devices AND formatted
for moblle devices/delivered to mobile devices
Title Report 2 Access Denied to Full-Text Items by Month, Title and Optional
Category (See Appendix H)
Title Report 3 Number of Successful ltem Requests by Month, Title and | Optional
Page Type (See Appendix H)
Title Report 3 Mobile Number of Successful ltem Requests by Month, Titleand | Optional
Page Type (formatied for norml browsers/delivered to mobile | (See Appendix H)

devices AND formatied for mobile devices/delivered to mobile
devices

-11-




JR1: Number of Successful Full-Text

Article Requests by Month and Journal

A
1 Journal Report 1 [Rd)

B C (1] E F G H I d K L
Number of Successful Full-Text Article Requests by Month and Joumal

2 <Customer>
3 <nstitutional Identifier>
1 Pariod covered by Report:

5 yyyy-mm-dd to yyyy-mm-dd
G Date run:

7 yyyy-mm-dd
: N ‘m ) | Beporting g reporing) )W . _ -
3 Totalfor all joumals [Platform 2 [ | 4 1568 b o 125 wi
10 Joumal of AA Publishar X [PlatiormZ | 12123131 |3226-3123 1363 01 £k 432 kil 56|
#1 Joumal of BB Publisher X |Platiorm Z 9821-3361 | 2312-8751 1312 48 651 ﬁgi 647 0
12 Joumal of CC Publicher ¥ |Platform Z 24642121 |0154-1521 1717 a3 130 1104 2 386|
13 Joumal of DD Publisher Y |Platiorm Z | 5355.5444 |0165-5542 57 “ 40 SIE —E1 0
7]
16
16
i
18
19
i)
2
2
<]
u
5
%
7
b
e}
30
3]
E
I:,I M| JR1JRIGOA Ris JRZ IRS DBI D62 PRI, BRI BR?  BRO . BM4 BRS . MR1 JR3 . JROM JR4 CMR2 . Tl Repot 1 0k

Platform and Publisher

© Platform

# An interface from an Aggregator, Host, Publisher
or Service that delivers the content to the user and
that counts and provides the COUNTER usage
reports.

© Publisher

# An organization whose function is to commission,
create, collect, validate, host, distribute and trade
information online and/or in printed form

# Wiley Blackwell, Cambridge University Press...

-12 -



Note for JR1

0 E—RBPEFEELHIRER  Ef(Tab)F T
o ErlFaEkaE MR - BIRENH A
# e.g. Journal DOI / Proprietary Identifier I — &8 - &%
AR EERIEE

O FEEBIEE =5 E = (book series) HI# 5T =
© Institutional Identifier: Optional
#* =7FNISO Institutional Identifiers Working Group
© Print/Online ISSN)\/BEFE"-"
o BEREHERANBELAEMER= - HFIE
© Reporting Period Total-~ & 555/ Reporting Period
HTML + Reporting Period PDF

. Cell C9 contains the name of the platform

3. Cells D9, E9, F9 and G9 are blank

. Cell A10 down to Cell A[n] contains the name of each journal
. Cell B10 down to Cell B[n] contains the name of the publisher of each journal
. Cell C10 down to Cell C[n] contains the name of the platform on which each journal is published

. Cell D10 down to Cell D[n] contains the Journal DOI

28. Cell E10 down to Cell E[n] contains the Proprietary Identifier, where available

. Cell F10 down to Cell F[n] contains the Print ISSN
. Cell G10 down to Cell G[n] contains the Online ISSN

. Cell H10 down to Cell H[n] contains the number of Full Text Requests Total for the Reporting Period -
i.e. the sum of Full Text Requests Total for Jan, Feb etc up to and including the last reported month.

. Cell 110 down to Cell I[n] contains the number of Full Text HTML Requests Total for the Reporting
Period.

. Cell J10 down to Cell J[n] contains the number of Full Text Requests PDF for the Reporting Period.

. Cell K10 down to Cell K[n] contains the number of Full Text Requests for that journal in the
corresponding month

. Similarly, Cell L10 down to Cell L[n], Cell M10 down to Cell M[n] etc contain the Full Text Requests
for the corresponding months

. Cell H9 and Cell K9 across to Cell M7 (or whatever column corresponds o the last column of the

table) gives totals for each column. The figure reported in these cells in Row 9 must equal the sum of
the cells for that column from Row 10 to the bottom of the table.

-13 -



JR1 GOA

© Number of successful Gold Open Access Full-
text article Requests by Month and Journal

© GOARAHIAIEE A AT TN E/jET:_tJR'I EP

] —< L | -
| Jnmmkgporﬂﬁcnllu‘] of S Gnld ﬂponAcuu Fu'll-‘rox‘lnrtlcle mwwm-nﬂdw
2 <Cuslomer>
3 <institutional identifier>
4 Period covered by Report:
£ yyyy-mm.-gd to yyyy-mm-od
& Date run:
7 -mm-dd
L]
LB > 1 : 1
10 Journal of A& %1 H 11212-31:1 |3225-3122 123 61 72
11 Journal of BB Publisher X|Piatform 2 1-3361 |2312-8751 L ﬂ{ 57
12 Journal of CC Publisher Y|Pistform 2 OIM-1521 167/ 111 1 Eél
13 Journal of DD Publisher Y|Platform Z | 5355-5444 |0165-5542 | 4 7
"
i
1€
17
18
19
20
2t
22
23
24
25
26
27
= [
T m g mieom i3 NGRS O8I DAY W ERL L SKBESBR, 8RS AL R) A Re R0 Trmpani Del ==
asa | IEEFE Y

JR2: Access Denied to Full-Text Articles
by Month, Journal and Category

Gl T i 3

a [3 o E F (] |
Access Denied to Full-text Articles by Month._ Jourmal and C.

1212.3131 |3225-3123 |l

32253123

Publisher X | Platiorm 2 1212.3131
—

Pubiisher Y | Plattorm 7 9321.3361 | 23128751 I

Putiisher Y | Platiorm Z B821.3361 | 2312 8751 703 26 201 276

iy | RZ RS DE DO PRI OBRL . BAZ BRI BRd CBRS . MED . JED | JRMM . JRE WET | Tinemagortl . 14

-14 -



Note for JR2

© Access Denied
# Concurrent/simultaneous user licence limit
exceeded

# Content item not licenced

Return Code 403; Forbidden; Redirect; Customer error
page

=
=
(=
=
=
=
=
£l
=
=
=
=
=
=
=l
=

JRS5: Number of Successful Full-Text
Article Requests by YOP and Journal

& [ 0 £ [ | & H | J N 0
1 Journal Report 6 (R4) [Number of Successtul Full-Text Articie R ts by Year-of-Publication (YOP) and Journal |

2 <Customer

J <insttutional Identmer>

4 Period covered

o Total for a8 journals L saar Ll

10 Jounal of A Publssher X |Patiorm 2 |1212-3131 _[3228-3123 32 128 21y 1801 32 1091
11 Joumal of BB Pubisher X |Platform 2 |9621-3361_[2312-8701 u_11 2081 77 3891 769] 2316
12 Joumal of CC [Putlaher ¥ [Fatiom 2 (20642121 (01541521 [3 [ 1308) Wi 216 568
13 Joumnal of 0O |Publeher ¥ [Pratorm 2 |6366.5444 [0165-5542 8] 80) 173] 162 79 102

SIEEE

[ s e ER T N SN R EE

-15-



Note for JR5

c BLIZEEEE 7 ARLME I ER B

© YOP = Year of Publication

O WABEHRFATENEEFER - DI E(E
THERNEEER
» CETF 7RSS OS2 B —H et 208
» WMREELRIE HARE T ET H A E

© Articles in Press : #F _EF8+H] (FcA15CE)

© YOP Unknown : EEHHRENNE

o MEEESHIEHRIRS - By EBsEEREZEEE
HEZEMmiEHE

27
DR1: Total Searches, Result Clicks and
Record Views by Month and Database
© User Activity

# Regular Searches

# Searches-federated and automated

# Result Clicks

# Record Views

A B ([ D E F G H
1 D Report 1 (R4) Total Searches, Result Clicks and Record Views by Month and D.
2 <Customer>
3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd
& Date run: ]
7 yyyy-mm-dd
9 Database AA Publisher X |Platform 2 |Regular Searches | 7814 2543 2267 3004
10 Database AA Publisher X_|Platform Z_|Searches-federated and automated | 4889 1688 1589| _1811
11 Database AA Publisher X |Platform 2 |Result Clicks 12745 4022 3392 5331
12 Database AA Publisher X |Platform 2 |Record Views 9585| 3032 2777 3776
jatabase B [Publisher ¥ | Platlorm 2| Regular Searc 1 3478] 1098 066 1314,

14 Database BB Publi Y |Platform Z :Sea ches-federated and ted 2613| 887 814 812
15 Database BB Publisher Y |Platform Z |Resuit Clicks | 5350 1776 1759 1815
16 Database BB Publisher ¥ |Platform Z |Record Views 3585| 1215 1066 1314

-16 -



Result Click and Record View

© Result Click

# A click originating from a set of search results; i.e.
the same as a Search Click

© Record View

# A Successful Request for a database record that
has originated from a set of search results, from
browsing the database, or from a click on another
database record. (Only full database records may
be counted, not Previews of Records).

29
DR2: Access Denied by Month,
A B C D E F [ G H

1 Database Report 2 (R4) Access Denied by Month, Database and Category |

2 <Customer>

3 <Institutional Identifier>

4 Period covered by Report:

5 yyyy-mm-dd to yyyy-mm-dd

5 Date run:

7 yyyy-mm.dd

Reporting

f Database Publisher |Platform |Access denied category |Period Total | Jan-2011) Feb-2011 Mar-2011
Access denied
concurrent/simultaneous user

9 Total for all databazes licence kmit exceded 0 0 0 0
Access demed content item not

10 Total for all databases licenced 1821 534 454 773
Access denied
concurrent/simuktaneous user

11 |Database AA Publisher X |Platform £ |hcence imit exceded 0 0 0 0
Access denied: content item not

12 Datebase AA Publisher X [Platform 2 |hcenced 1099 381 287 431
Access denied:
concurrent/simuttaneous user

13 Database B8 Publicher ¥ |Platform 2 | hcence hmit exceded 0 0 0 0
Access denied content item not

14 Databace BB Pubiicher X |Platform £ | icenced 722 213 167 342

15
16

-17 -




PR1: Total Searches, Result Clicks, and

A B c D E F G
1 Platform Report1 (R4)  [Total Searches, Result Clicks and Record Views by Month and Platform
2 <Customer>
3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd
6 Date run:
7 yyyy-mm-dd

9 Platform Z Publisher A |Regular Searches 56187

10 Platform Z Publisher A | Searches-federated and automated 201185 56037 68945 76203
11 Platform Z Publisher A | Result Clicks 96222 32009 41228] 24087
12 Platform Z Putlisher A Record Views 106450 21999 28443 56008
13 Platform Z Publisher 8 |Reqular Searches 11827 2099 4296 5432
14 Platiorm Z Publisher 8 | Searches-federated and automated 33201 6197 12088 14076
15 Platiorm Z Publisher 8 |Reslt Clicks 10870 mr7 4432 332
16 Platform Z Publisher B Record Views 10515 2332 7 5068
11|

18

BR1: Number of Successful Title
Requests by Month and Title

A 8 Te ol e T ¢ [ 6 [ 0T 1 T3] K]
1 Book Report 1 (Rd) Number of Successful Title Requests by Month and Title I
? <Customer>

3 <Insfitutional Identifier>

4 Period covered by Report;

5 yyyy-mm-dd fo yyyy-mm-dd

6 Dateru:

T yyyy-mm-dd

§

9 Totalforallfilss mo M W M
10 Tile AR Pl X |FlalumZ 700901080224 iR 4 [0 0]
11 Tte 8B Pubicher X |Plaom1 Q780901601530 23124751 362 1 143
12 Tite OC PoiderY _Pafom? OTRBAT 6255 [T
13 The 0D PublisherY  |Plaform 0785411803448 | 01655542 19% 67 % 4

M
%

-18-



Note for BR1

© Book Reports RN EFEHESE=TEE

O BR1IEAR—FAEFEEEIES)BRLUE
EEFNIREAER (an entire book is
provided as a single file) - F BB FEBR2
O EEMAETHIBA R D #HEE R L FE K (request)
MEFEAERESHIBR1E

BR2: Number of Successful Section
Requests by Month and Title

O #AestEhiak P AR HIRARYSectiont&E45(10

=

FH...)

» MBF5B—1ELI EAvSection - HAIHEEFESE

B 14 D E F G H | J
1 BookReport2(Re) |Number of Suceessful Section Requests by Month and Tide |
2 <Customer> Section Type:
3 <Institutional Identfier> | (<Chapler, etc.>
4 Period covered by Report.
0 yyyy-mm-dd to yyyy-mm-dd
£ Daterun:
7 yyyy-mm-dd
Proprietary Reporting |

8 Publisher Platform |Book DOI [identfier ~ [ISBN ISSN Period Total | Jan-2011| Feb2011, Mar-2011
O Total for all fitles Platform 2 088 361 M 260
10 Title AA Puliisher X Platform Z 0-781543-600548 134 44 33| Al
11 Title BB Publisher X Platform 9-783024-601539 124 2 5| 1
12 Tite CC Publisher Y Platform 2 9-T80432-092587 |0134-1921 40 188) 183 il
13 Tte DD Publisner ¥ Platform / U-781045-693446 286 af 101| 88

14
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BR3: Access Denied to Content

Items by Month, Title and Category
o HEtHE H(title) BARMWIERIA - EAZEE

b - IBEHEEE 2 ((platform) B4k - UEK:

[ET* FHBR4

Access Denied to Content ltems by Month, Title and Category

F

1 Book Report 3 (RY)

7 <Customer>

3 <Institutional Identifier>

4 Period covered by Report:

5 yyyy-mmdd to yyyy mm dd

6 Date run:

7 yyyy-mm-dd

8 ok DOI | ISBN
Access demed:
concuiment/simultaneous user

9 Total for all titles licance limit excedsd 0 0 0 0
‘Access cemved: content tam

10 Total for all titles Publisher X | Platform 2 ot licenced 1547 551 (371
P doud
concumant/simutaneous user

11 Title A4 Pubiisher X | Platform £ 0.787543-690548 32253123 [hcence limit excedad 0 1) 0
Access cenved: content tam

12 Title AA Pubisher ¥ |Platform Z 9787543 690548 |3226.3123  |net liconced 79 301 1 37
Access cened: |
concurent/simuitaneous user |

13 Tile 56 Pubiisher Y | Platfoim 2 3781045693446 |2312-8781  licence limil exceded (] ] 1] 0
|Access cened. content item |

14 Title BB Fubiisher Y |Plaform 7| 3-781345-693446 |2317-8751  |nok licenced 48| 20| 151 |

15

Mo

nth, P

BR4: Access Denied to Content Items by
latform and Category

A c H
1 Book Report 4 (Rd) Access Denied to Content ltems by Month, Flatform and Category
2 <Customer>
3 <Insfitutional Identifier>
4 Period covered by Report:
9 yyyy-mm-dd to yyyy-mm-dd
6 Date run:
7 yyyy-mm-dd
8 | Publisher _Platform Access Denied Category |Period Total | Jan-2011 Feb-2011) Mar-2011
9 Total for all services Publisher X Platform Z Access denied: tumeway 1627 541 443 643
Access denied: cortent item net
10 Total for all sarvices Publisher X Platform 7 licenced 135303 Lxyzll 36754 FR328
11 Total for all services Publisher X Platform Z Access denied cther 1266 286 kLI 583
12 Service AA Publisher X Platform Z Access denied: tumaway 805 A0 pij| 304
Access denied: cortent item not
13 Service AA Publisher X Platform Z licenced 16335 21220 18671 36444
‘ 14 Service AA Publisher X Platform Z Access denied: other 639 166 202 21
15 Service BB Publisher Y |Plaiform Z Access deried lunaway 326 241 242 343
Access denied: content item not
| 16 Senice BB Publisher Y Platform 2 licenced 56948 22001 18083 18664
| 17 Senvice BB Publisher Y | Platform Z IAccess deried: other 629 122 195 2
19

-20-




BR5: Total Searches by Month
and Title

O BEFEAR1EZEE T A (session)ge £ E B B AKEt
EMERE  §HIAHPR1

(7 i i i ] e e G

1 Book Report 5(R¢) Total Searches by Month and Title [

7 <Customer>

+ nsttulonal deniier

dhﬁdmnigm

5 yovy-mm-dd to yyyy-mm-dd
& Date run:

T yyyy-mm-dd

¢ Tota searches
Total searches; federated ;
10 and automated Platform2 2666 1109 621 936
11 Tite AA Pubishar X [Patiorm Z 9-780901-121233 [3131-1212  |Reguier Searches 312 187 101 54
Searches:
federated and
12 Tite AA Publisher X |Platform 7 §-TRO01-121233 |3131-1212 | automated 863 43 i il
13 Tite B8 Publicher ¥ |Platiorm 2 9-780901-535543 |n/a Regular Searches 518 28 9 187
arches:
federaled and
14 Tite BB Publisher Y |Platiorm Z §-780001-535543 |n'a automated 1803 676 412 715

15

MR1: Number of Successful Multimedia
Full Content Unit Requests by Month
and Collection

A B C D F F 6 H
+ Multimedia Report 1 (R4) [Number of Successful Multimedia Full Content Unit Requests by Month and Collection
2 <Customer>

3 <Institutional Identifier>
4 Period covered by Report:
5 yyyy-mm-dd to yyyy-mm-dd

o Date run:

7 yyyy-mm-dd

8

o Total for all collections 15051 4957, 3783 6311
10 Collection AA Provider X Platform Z 2285 655 432 1198
11 Collection BB Provider X Platform Z 10515 3329 2765 4421
12 Collection CC Provider Y Platform Z 281 87 93 101
13 Collection DD Provider Y Platform Z 1925 886 448 591

-21-



Note for MR1

© Multimedia Full Content Unit

# An item of non-textual media content such as an
image, streaming or downloadable audio or video
files. (Does NOT include thumbnails or descriptive

text/metadata)
* EZEEVHSEFHT  EFE—F% - Bl A
TLIETE

39

B 23 = FETR SR

CcEFERMBV BERE—(GEERE  EEE
22— (g8 FERMRET
* U B ERESERNERA iRt el
O Hi = BH=
# CR1: Number of successful full-text journal article
or book chapter requests by month and title (XML)

Broken by consortium member
Correspondingto JR1, BR1, BR2

# CR2: Total searches by month and database (XML)
Corresponding to DR 1

# CR3: Number of successful multimedia full content
unit requests by month and collection (XML)

y o
. | | ’
p Corresponding to MR1
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0 BBERE
* BEEFE RN B EREEHFRSCOUNTER i
HI7NE B Bl b
* JESFWEBRBREEE
O f#:BAA (From release 3)

# The layout, format and delivery of vendors’ usage
reports

# The numbers reported by the vendor in respect of
the audit accounts by carrying out detailed
testscripts

4

HERARRE (48)

O nrEAG
# A Pass: Bi85:E (QJpE AL EZ O EUEHR)
# A Qualified Pass: & &EE

— 18 B A w78 B R Be ig BB IR AT Minor Issues (W FE 45
= RiF & COUNTER £55)

#* A Fail: -~3@38
0 F5COUNTERRE I M EAZR

-24-



SUSHI

© Standardized Usage Statistics Harvesting
Initiative — ANSI/NISO £39.93 2007
# Based on SOAP (Simple Object Access Protocol)
© Automated request and response model for
the harvesting of electronic resources usage
data utilizing a Web services framework

© AR AN L FEICOUNTERAET ¥ R RE

© EZEIRCOUNTER Code of Practiced - &
FEFMEwn BRHESUSHIHR] - HaEfE s
&COUNTER#B 48

4
w =
N

http:/mvww. niso.org/workrooms/sushi/info/N
FAIS-COUNTER-SUSHI. ppt

Consolidated
Usage reports

The role of SUSHI is to ! @ o

allow the consolidation Reports Interface Consolidated
application to leverage the Usage Data

knowledgebase, which Usage Consolidation

knows where usage can

be obtained, to | Import SUSHI. knfﬁfdge

automatically harvest the “manual) | (automatic) base

statistics without human

intervention.

W

SUSHI SUSHI SUSHI

Usage sage Usage
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COUNTER#=TEIR M (BRIBIR © http://www.projectcounter.org/)

fstiing

Hihf

BR1= Book Report 1: Number of Successful Title Requests by Month and Title

BR1 = Book Report 1: Number of Successful Title Requests by Month and Title
(To be provided only when an entire book is provided as a single file; otherwise Book

Rfe:sase 1| CFull title and ISBN are listed ) Report 2 below must be used)
of the = . -
COUNTE BR2 .BOOk Rep.ort 28 (I Of SIERERO) SERTn [REgUEES (i (Mot BR2 = Book Report 2: Number of Successful Section** Requests by Month and Title
and Title (Full title and ISBN are listed ) Book Reports
E C(:_de OlBR3= Book Report 3: Turnaways by Month and Title (Full title and ISBN are BR3 = Book Report 3: Access Denied to Content Items by Month, Title and Category
ractice = - -
for Books | BRA= Book Report 4: Turnaways by Month and Service ;thelqosook Report 4: Access Denied to Content Items by Month, Platform and
and BR5= Book Report 5: Total Searches and Sessiens by Month and Title ( "
BR5 = Book R : Total Searches by Month and Titl
Referenc |Full title and ISBN are listed) ook Report 5: Tota by Month and Title
e Works - . R i
BRe= Book Report 6: Total . AMonmiand . jsulr;;:;urnal Report 1: Number of Successful Full-Text Article Requests by Month and
JR1= Journal Report 1: Number of Successful Full-Text Article Requests by JR1 GOA= Journal Report 1 GOA: Number of Successful Gold Open Access Full-text
Month and Journal (Full journal name, print ISSN and online ISSN are listed ) Article Requests by Month and Journal
JR1a= Journal Report la: Number of Successful Full-Text Article Requests JR1a= Journal Report 1a: Number of Successful Full-Text Article Requests from an
from an Archive by Month and Journal ( Full journal name, print ISSN and online Archive by Month and Journal
JR2= Journal Report 2: Turnaways by Month and Journal ( Full journal name, Journal JR2=Journal Report 2: Access Denied to Full-Text Articles by Month, Journal and
print ISSN and online ISSN are listed ) Reports | Category
Release 3|JR5= Journal Report 5: Number of Successful Full-Text Article Requests by JR3= Journal Report 3: Number of Successful Item Requests by Month, Journal and
of the  |Year and Journal (Full journal name, print ISSN and online ISSN are listed ) Page-type
COUNTE|DB1= Database Report 1: Total Searches and Sessions by Month and JR3 Mobile= Journal Report 3 Mobile: Number of Successful Item Requests by Month
R Code of| Database Journal and Page-type for Usage on a mobile device
Practice |DB2= Database Report 2: Turnaways by Month and Database JR4= Journal Report 4: Total Searches Run by Month and Collection
for  |BB3= Database Report 3: Total Searches—and-Sessiens by Month and Release 4 JR5= Journal Report 5: Number of Successful Full-Text Article Requests by Year-of-
Journals |Serviee of the Publication (YOP) and Journal
and  [CR1= Consortium Report 1: Number of successful full-text journal article or COUNTE DB1= Database Report 1: Total Searches, Result Clicks and Record Views by Month
Database |book chapter requests by month (XML only) R Code of| patapase |20d Database
Works [CR2= Consortium Report 2: Total searches by month and database (XML Practice Reports DB2= Database Report 2: Access Denied by Month, Database and Category
B1 for PR1= Platform Report 1 ( formerly Database Report 3) : Total Searches, Result
e Clicks and Record Views by Month and Platform (Replaces Database Report 3)
IR3 Resource MR1= Multimedia Report 1: Number of Successful Multimedia Full Content Unit
s Multimedia |Requests by Month and Collection
R4 Reports MR2= Multimedia Report 2: Number of Successful Full Multimedia Content Unit
Requests by Month, Collection and Item Type
TR1= Title Report 1 ( formerly Journal/Book Report 1) : Number of Successful
Requests Journal Full-Text Articles and Book Sections by Month and Title
TR 1 Mobile= Title Report 1 Mobile : Number of Successful Requests Journal Full-Text
Avrticles and Book Sections by Month and Title ( formatted for narmal
browsers/delivered to mobile devices AND formatted for mobile devices/delivered to
mobile devices )
Title Reports . ) . .
TR2= Title Report 2: Access Denied to Full-Text Itms by Month, Title and Page Type
Appendix A (Glossary of Terms) 1;]3: Title Report 3: Number of Successful Item Requests by Month, Title and Page
TR 3 Mobile= Title Report 3 Mobile: Number of Successful Item Requests by Month,
Term Definition Title and Page Type (formatted for narmal browsers/delivered to mobile devices AND
formatted for mobile devices/delivered to mobile devices )
A nonserial publication of any length available in print (in hard or soft covers or in CR1= Consortium Report 1: Number of successful full-text journal article or book
Book X X -
loose-leaf format) or in electronic format. chapter requests by month and title, (XML only).
Book A DOI (Digital Object Identifier) registered at the book level and used as a unique _ . .
DOl identifier for that book. The book ISBN may be used for this purpose. CR2= Consortium Report 2: Total searches by month and database (XML only).
A collection of electronically stored data or unit records (facts, bibliographic data, CR3= Consortium Report 3: Number of Successful Multimedia Full Content Unit
Database |texts) with a common user interface and software for the retrieval and Requests by Month and Collection (xml only)
manipulation of data (NISO) - To be used only by vendors that provide Multimedia Report 1
Database |An individual record in a standard format, the collection of which in a form that
record can be processed by a computer constitutes a database
A federated search programme allows users to search multiple databases owned
Federated | by the same or different vendors simultaneously with a single query from a single BR1 - BR2 Books for which the number of title requests is zero in every month should not be
Search user interface. The end user is not responsible for selecting the database being included in Book Report 1, Book Report 2.
searched.
Journals: article
Full- 5}2‘::; Minimum requestable unit, which may be the entire book or a section **The Section Type (Chapter, encyclopaedia entry, etc.) used in this report must be
Content . . . - I BR2 indicated in the report itself as shown. Where more than one type of Section is used,
R Reference Works: content unit appropriate to resource (e.g. dictionary definitions, X X . L
Unit X N X . simply list the predominant type covered in this report.
encyclopedia articles, biographies, etc)
Non-textual resources: file type as appropriate to resource (e.q. image, audio,
Search activity generated by federated search engines and other automated search agents
An interface from an Aggregator, Host, Publisher or Service that delivers the should be categorlzeq separa_tely from regular searches. Any searches dgrlved fr(?m any
Platform . PR1 federated search engine (or similar automated search agent) should be included in
content to the user and that counts and provides the COUNTER usage reports. w o L R
separate “Searches_federated and automated” counts as indicated in the above report and
Release 4 are not to be included in the “Regular Searches” counts. (See relevant protocol in Section
Publisher An organization whose function is to commission, create, collect, validate, host, of the ‘A single, integrated Code of Practice covering journals, databases, books, reference
distribute and trade information online and/or in printed form COUNTE works and multimedia content
- R Code of
A SUCCESSTUT REqUEST TOF @ database record that has originated Trom a set or Practice “An expanded list of Definitions, including terms such as ‘gold open access’, ©
Record [search results, from browsing the database, or from a click on another e S DR e s X
X . for e- multimedia full content unit’, ‘record view’, ‘result click’, as well as different
View database record. (Only full database records may be counted, not Previews of == . 3 L A
Dorarde Resources categories of ‘access denied’, etc. that are used for the first time in Release 4
Result  |A click originating from a set of search results; i.e. the same as a Search Click A requirement that Journal DOL and Book DOI be included " th? usage reports, to
- facilitate not only the management of usage data, but also the linking of usage data to
Click  [(JICWEBS) : ;
other data relevant to collections of online content.
Release 4 [\odified Database Reports, in which the previous requirement to report Session
Search  |A user-driven intellectual query, typically equated to submitting the search form of contains the | o, nts has been dropped, and new requirements, to report Record Views and
(Regular) |the online service to the server following new | Resy it Clicks, have been added. (Database Report 3 has also been renamed
features: | pjatform Report 1).
Section [ The first level of subdivision of a book or reference work. A requ'remem » in Book ].zep'm 2, that the type of Scction covered in the report by
a particular vendor be defined
. A branded grt_)up of or.1I|ne information products from one or r?“”e vendors that ‘Removal of Book Report 6: Total Searches and Sessions by Month and Service,
Service |can be subscribed to/licensed and searched as a complete service, or at a lower S
X which is replaced by Platform Report 1.
level (e.q. a collection).
A successful request of an online service. It is one cycle of user activities that
Session typically starts when a user connects to the service or database and ends by "Flexibility in the usage reporting period that allows customers to specify a date range for

terminating activity that is either explicit (by leaving the service through exit or
logout) or implicit (timeout due to user inactivity) (NISO)

their usage reports
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. [ Chapter o
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Book Report 5 : Total Sessions by Month and Title ' arches
REFIAE- TR RHRE, - RETA
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TAO 5 title i
L&B #ci- B4 4 | * = T §*= #(BR2) [ Title 7
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Y COUNTER Release 1 COUNTER Release 4 T+3 A
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¥ BR1 BR2 BR5 BR6 BR1 BR2 BR5S 7%
- . ESy s Ex 2| 2N & . | PR1 B Ex
T+ % rﬁ— . . 4 R . %
T kS Ll " T T Aew
[+ k= P& Title/Chapter B £z ]
Title/ 2015 & & A b if 3 EE
ABC-CLIO & Greenwood | @CT | @CT | @CT Chapter | 2014 i 3% g R1
% 5 P BRL.2
Cambridge Books Online oCT oCT chapter | 2014 & i» % i 5 g R1
giw:é'dge e ocCT ocCT chapter | 2014 # i 4% -5 g R1
Gambridge-eBook-Gollections . (& ~ CBO)
Columbia University : EIRE 3
Press(/% 1G) T oC C title DR1_sessions/searches
CRCNetBASE T T o ® | chaper f‘él(ZR j»)ﬂ* ACESSUE S
[TileRex > {3=4¢rkpéf BRIBR2]
20134 {4+ 1 * eBookPage Viens
eBook Collection ﬁ‘giﬂagehl\gml ==
(EBSCOhost) T T oC | OC oC tite | cEopOffie s
2013 &5 gk p st eAudiohook Offfne Chedkouts
8T 5 PF & BR1.2
i EmE RL
Ebrary T T ecC @®C | @C | chapter
Elsevier-Science Direct T ecC C chapter
Emerald T ocC C chapter | 2014 # 4% E®E P R1
2015 & & A i@ 3w
GALE T | ocC chapter |l s wom p BRS( 4 O)
IGP(% Berghahn ~ AUP ~ ,
- 2 N ',; B 53;- *:1
PUP « UMP) (/?_:; |G) C C title (2014 #7pk > (s =B F )
Informa Healthcare @CT :T chapter
2015 & & A+ B g omp
InfoSci oCT m chapter | 2014 # = 4% &8 E R1
TR BRS(E O)
2015 # % A+ BB a
JSTOR chapter (2014 #7p > 1834 FrEin)
Karger AG T o ocC chapter | {534 & F PF#% & BR1.2
- . [ Title B x> {4 =5 47 §_BR2]
MyiLibrary T T T oC e ) b ma emp BR12
[ Chapter B x> {8 =44 2_BR1]
OVID T T oC C | chapter | <5 g7+ 3% i & 42 DBL
. . T o - o
Oxford Scholarship Online T @799 %) | @00#49 ocC @C | chapter | 2015 % A ¢ % 3 mp
[Title P ke > 55 fr p5 g
Palgrave connect eBooks T @cC o7 title BR1.BR2 ; COUNTER #1323 BR2]
COUNTER £ 2 2 7 4p ¢
Project MUSE eBooks T © © © chapter | (2013 A7RE > 55 F Fged)
Sage CT o o chapter | = C(R4)
Siam(%§ 1G) T eC C title eh TR DR
SpringerLink T oC cEgLetér [ Title/Chapter # #<]
Springer Publishing _ R R
eBooks(/% 1G) T oC C title DR1_sessions/searches
Title ® # COUNTER ;2% BR2
Taylor & Francis oT C oC title | 2015 & & A ¢ B T mp
COUNTER £2 25 B 7 4p &
_ (2013 #7pE » {6 =B FFER)
Thieme CT C C Chapler | 4 e & gm0
Wiley T ocC [ ) @C | chapter
Chandos # &8 g stz BR1
Chandos | Woodhead
WoodheadChandos a-rll o OOT « chapter | 2015 # & A F @ 3 g & C
(2013 #7pt > {824 FREn)
World Scientific T T @C @C | chapter | 2014 i iv3% ks g R1
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