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STEP 1: T fZAIAR BB ? BB ? (What)

STEP 2: BRTAEBDCHO{[#5 _EEAR ? (How)
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STEP 5: {RAZIA+, LE[EARMIB L —EL, &5 ? (More)







Assessment in Action: Academic Libraries
and Student Success

http://www.ala.org/acrl/AiA
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GOAL 1:

GOAL 2:

GOAL 3:

=

T EZRHR

Develop the professional competencies of librarians to document and
communicate the value of their academic libraries primarily in relation to
their institution’s goals for student learning and success.

Build and strengthen collaborative relationships with higher education
stakeholders around the issue of library value.

Contribute to higher education assessment work by creating approaches,
strategies, and practices that document the contribution of academic
libraries to the overall goals and missions of their institutions.




F EIH{EARIRRK

(Primary Outcome Examined)

Student Learning: Assignment, Course, Major, Degree
Student Engagement

Student Success

Academic Intimacy/Rapport

Enroliment

Retention

Completion

Graduation

Articulation

Graduates' Career Success

Testing (e.g., GRE, MCAT, LSAT, CAAP, CLA, MAPP)
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Primary Library Factor Examined)

Instruction: Games, One Shot, Course Embedded, Self-Paced Tutorials
Reference

Educational Role (other than reference or instruction)

Space, Physical

Discovery (library resources integrated in institutional web and other
information portals)

Discovery (library resource guides)

Discovery (from preferred user starting points)

Collections (quality, depth, diversity, format or currency)

Personnel (number and quality)

Other







Measurement vs Assessmemt vs
Evaluation

Measurement: 5@z, EE

Assessmemt:Increase Quality (;ﬁﬁ%&%Z%)

Evaluation: Judge Quality (& & {8 3! &)




Assessment is the systematic collection amd analysis of
information to improve student learning.

SERRMIEMEREADTEF, UNESENSE,

Source:

Martha L. A. Stassen et al(2001), COURSE-Based Review and Assessment: Methods for Understanding Student
Learning,University of Massachusetts Amherst.
https://www.umass.edu/oapa/sites/default/files/pdf/handbooks/course_based_assessment_handbook.pdf
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Kirkpatrick

Source:

The New World Kirkpatrick Model https://www.kirkpatrickpartners.com/Our-Philosophy/The-New-World-Kirkpatrick-Model

BRIEL

Level 1: Reaction &

participants find the training favorable, engaging and relevant to their jobs
Customer Satisfaction M =. &

+Engagement E B A
+Relevance I {E1EFA

Level 2: Learning B2

participants acquire the intended knowledge, skills, attitude, confidence and
commitment based on their participation in the training.

Knowledge “I know it.”

Skill “I can do it right now.”

Attit “I believe this will be worthwhile to do on the job.”

+ Confidence {§il» “I think I can do it on the job.”

+Commitment ZKE& “/ intend to do it on the job.”
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Academic Writing Workshop
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level 1 Reaction

level 2 Learning

level 3 Behavior

level 4 Result
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Answer

A. level 1 Reaction
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