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Wiley Online Library Login / Register

Accelerating research discovery to shape a better future

Today's research, tomorrow's innovation

Search publications, articles, keywords, efc. E
Advanced Searched
Access COVID-19 research here

1,600+ Journals 225+ Reference Works 22,000+ Online Books .

Resources
Researchers Librarians Societies Authors
Register online Manage your account Publish with Wiley Submit a paper
Access options View products and solutions Learn about trends Track your article
Find training and resources Find training and support Subscribe to news and resources Learn about Open Access

Subjects
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WILEY ONLINE LIBRARY TRAINING HUB FOR ADMINISTRATORS

Welcome to the Wiley Online Library Training Hub for administrators! All the resources you need to manage your
subscription and promote the content to your patrons.

Getting Started

4 - Usage Reporting

" Guide S s F 5
— ' Training for
. A ” Administrators
Institutional Usage Reporting Guide Article Select Tokens

Administrative Guide Guide

Becoming an Expert

Online Books:
Guides and
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Wiley Online
Library Training Resources for Administrators
Hub

Looking for help with Wiley Online Library?
You're in the right place! Browse our webinars,
user guides and short training videos to find
the resource you need to get the most out of
your Wiley Online Library subscription.

Resources for Online Books

Resources for Reference Works

Translated Resources

Live Trainings and On Demand Content

Join an Online

Training Session

Live trainings are available globally for our customers.
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Wiley Online Library

Institution Details

Access Entitlements

Usage Reports

IP Ranges

Institution Branding

Article Select Tokens

Manage Administrators

WOL Bookstore

Institutional Administration You are managing:

Q E - @ ﬁ Q Search

Access by Wiley Search m Matthew

Customer Demonstration A4

Announcements

October 8, 2019

COCHRANE USAGE STATISTICS - We have experienced some issues in the provisioning of customer level usage
data for the Cochrane Library. We apologize for the inconvenience and appreciate your patience. We are also
aware that there are no COUNTER 5 usage reports visible in the self-serve tool for the Cochrane Library, but are
hoping to rectify the issue within the next few days.

August 1, 2019

PLATFORM UPGRADES - Over the past two months, the platform has undergone some internal work. The results of
this work have resulted in some direct benefits for Wiley Online Library users. Here are some changes to the
platforms that you and your users may notice:

* Implementation of Google Scholar CASA - Campus Activated Subscriber Access (CASA) grants access to an
institution’s licensed content off-campus. When a researcher visits Google Scholar while on campus, it
remembers their affiliation. When users return to content in Scholar outside of IP, this authentication
information is saved, providing access to content. Users must return to the IP within 30 days to refresh
credentials.

* Author Affiliation and Funding Agency Searching — Search filter criteria (within advanced search) allows users to
lock for content by author affiliation or funding agency.

* Data Availability Statements - Links to open data sets (when made available by the author) are now available.
These links can be found in the Open Research section, in the HTML version of the article. This pertains to
content published after July 2019.

* Open Research Badges - New icons in the article header and Open Research section denote author/article
compliance with Open Research standards. Badges were developed by the Center for Open Science. This is
for content published after July 2019

® Bug fixes — Addressing problems related to chapter/MRW PDF download, customer access report accuracy,
Article Select Tokens reporting and email appearance within the institutional administrator dashboard.

We hope you enjoy these new features and they improve user experiences with Wiley Online Library.

SURVEY
We'd like to know how things are going with Wiley Online Library and would appreciate your feedback in making
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Institutional information

Customer name Customer ID
Customer Demonstration EALO1234ABC
Phone *

(+1) 201-748-5927
Address line 1 Address line 2
3399 North Road ex. 123 High ST, B
City/Town State/Province .
Poughkeepsie SELECT YOUR STATE OR PROVINCE A
Country/Location Post/Zip code -
United States il ‘ ‘ 12601 ‘

* Marks a required field UPDATE

Administrator information

Please go to your user profile page to update your administrator name, email address or password.
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Customer Demonstration

Institutional Administration

Institution Details
Customer access report

Generate a tab-separated text file of the content holdings to which your institution has access. The file will be
delivered by email.

Usage Reports
@ About the customer access report «

IP Ranges

Select a recipient
Institution Branding

@ example@example.com Q All administrators of this organization

Article Select Tokens

Manage Administrators

STOMER ACCESS REPORT
WOL BOOkStDrE _

Institutional KBART report

KBART is a NISO recommended practice that allows for a standardized method of displaying title lists. Now the
uses for KBART span widely into elecironic resource management, and content integration with vendor
knowledgebases is critical. To make workflows easier for our customers, institutional holdings are available in
KBART format. This file will be delivered by email.

O About the Institutional KEART report ~

Select a recipient

@ example@example.com O All administrators of this organization

KBART FILE

KBART Page
KBART (Knowledge Bases And Related Toaols) is & NISO recommended practice that allows for & standardized

method of displaying title lists and was originally developed for link resolver vendors. Mow the uses for KBART span
widely into electronic resource management, and content integration with vendor knowledgebases is critical.

WILEY KBART PAGE
L

For access to our KBART files and collections, please visit this page:
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Institution Details
Customer access report

Access Entitlements Generate a tab-separated text file of the content holdings to which your institution has access. The file will be
delivered by email.
Usage Reports

@ Aboutthe customer access report
IP Ranges

m

Institution Branding Notes about this report
Content Start Date is the date at which the first content is made available. Dates are in the Day/Month/Year format.

Content End Date is the date beyond which the content will not be available. Dates are in the Day/Month/Year sequence.

There is one title per row, with the earliest license start date and the latest license end date showing. Any gaps in licensed

Manage Administrators content in between these dates are not taken into consideration.

Back file End Year is the last year of the back file which is available to purchase separately to the Front file. Back files run

from the Start Year to the Back file End Year.

Front file Start Year is the first year of the front file which is available to license as part of a currently licensed subscription.

Front files run from the Front file Start Year to the End Year.

Publications with expired licenses are not induded in these reports.

+ Individual volumes or issues that are not available within the run of a journal are not identified on this report. A
The report shows both titles which are part of core subscription holdings, and titles which are available as part of a licensed

collection.

Open Access titles and any other freely available titles may not appear in this report but will still be available to access at

your institution.

Only titles available on Wiley Online Library will appear on the reports.

Mo content dates will be displayed for Online Book titles.

Article Select Tokens

WOL Bookstore

For any questions on the report

Account Managed Customers, please contact Sales Support at eal@wiley.com
For all other customers, please contact our Customer Service tearm at www.wileycustomerhelp.com

Select a recipient

(O] mragucci@wiley.com () All administrators of this organization

CUSTOMER ACCESS REPORT



Search Current Mailbox }3 Current Mailbox -

Report - Institution Active Subscriptions
Focused Other By Date v |

v T wileyonlinelibrary@wiley.com
0 To @ Ragucci, Matthew
% report.tsv -
793 bytes

wileyonlinelibrary@wiley.com
Report - Institution Active Subscriptions 245 PM ]E
Report Institution Active Subscriptions has been generated.

Report Institution Active Subscriptions has been generated.
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Usage Heparts
@ About the customer acCess report
IP Ranges
Select 5 recipient
Institution Branding
@ example@example.com All administrators of this organization

Article Select Tokens

Manage Administrators

CUSTOMER ACCESS REPORT

Institutional KBART report
KBART is a NISO recommended practice that allows for a standardized method of displaying title lists. Now the
uses for KBART span widely into electronic resource management, and content integration with vendor

knowledgebases is critical. To make workflows easier for our customers, institutional holdings are available in
KBART format. This file will be delivered by email.

@ Aboutthe Institutional KBART report ~

Zelect 3 recipient

@ -

xample.com All administrators of this organization

KBART FILE

KBART Page
KBART (Knowledge Bases And Related Tools) is @ NISO recommended practice that allows for & standardized

method of displaying title lists and was originally developed for link resolver wvendors. Now the uses for KBART span
widely into electronic resource management, and content integration with vendor knowledgebases is critical.

WILEY KBART PAGE

For access to our KBART files and collections, please visit this page:

About Wiley Online Library  Help & Support Opportunities Connect with Wile

Privacy Policy Contact Us Subscription Agents The Wiley Network
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Report - Institutional KBART HOLDINGS File
(=) This is an external email. Report Institutional KBART H...

5/4/2020

There are more items in this folder on the server

Click here to view more on Microsoft Exchange

Report - Institutional KBART HOLDINGS File

wileyonlinelibrary@wiley.com
@} To @ Ragucci, Matthew

wiley_Royal-Danish-Library_AllTitles_2020-05-04. bt -
4MB

e This is an external email.

Report Institutional KBART HOLDINGS File has been generated.
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Institutional Administration You are managing: | Afred University v

Institution Details
Manage IP addresses

Access Entitlements Delete, update, and/or add IP ranges for your institution below.

© For your information, the IP address of your current internet connection is: 152.179.55.158
Usage Reports

IP Ranges

m

Update or delete existing IP range(s)

Institution Branding .
Description IP Ranges

Al ST 140,084 * * ‘ ‘ 149.084.000 000140 084 255 255

Manage Administrators

WOL Bookstore

Add new IP range(s)

Description: ‘ ‘

IP Ranges: ‘ ‘ -

Examples:1282312.* or 132.1030-40* or 11212.11.15:112.12.12.36

ADD IP RANGE
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Institutional Administration You are managing: | Afred University v

Institution Details . . .
Institutional branding

Access Entitlements You may display your institution’'s branding logo and/or text, including a link to your institution's website, at the top
of every page on Wiley Online Library.

m

Usage Reports

IP Ranges Add/edit branding logo

Institution Branding Your logo should be a .gif, .jpg, or .png and can be a maximum of 96px wide by 48px high.

Branding logo image

Article Select Tokens

No image uploaded
Manage Administrators

Upload a branding logo image

o fle selected. ‘

UPDATE

WOL Bookstore

Add/edit branding text

Branding text: Alfred University ‘

The current text is shown above. Edit this text if you wish, and then didk Update.

UPDATE
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Add/edit branding text

Branding text: Alfred University ‘

The current text is shown above. Edit this text if you wish, and then dick Update.

UPDATE

Add/edit your institution's URL

URL for Link: https://scholes alfred edu/ ‘

To add a link to your institution's website, enter the URL in full HTTP format, e.g.
https://www.example.com.

UPDATE

About Wiley Online Library  Help & Support Opportunities Connect with Wiley

Privacy Policy Contact Us Subscription Agents The Wiley Network

Terms of Use Advertisers & Corporate Wiley Press Room
Partners

Cookies

Accessibility




Institutional Administration You are managing: | Amherst College Library - Seri ¥

Institution Details ARTICLE SELECT TOKENS

Access Entitlements

PERMISSIONS

Article Select is a service which enables your patrons to access journal articles, reference
work articles, and book chapters from titles outside your current holdings. It is based on a
token system where you can pre-purchase a number of tokens which your patrons can use
to access that content as needed.

IP Ranges To order tokens please contact your Wiley-Bla

Your article select tokens

Usage Reports

nager.

Institution Branding

Total number of tokens remaining: | 1823

Article Select Tokens
Click on a license to see the related accessible content.

Manage Administrators

VALID TOKENS USAGE
LICENSE IDT, CONTENTT, VALIDTO ¥
WOL Bookstore FROMT, REMAININGT, REPORT
Product -
ALM-LID- License - Map: 31 Aug 30 Aug REPORT
AM59823081 ALM-LID- 2019 2020 1823 -
AM59823081
Product -
ALM-LID- License - Map: 31 Aug 30 Aug REPORT
AM49495258 ALM-LID- 2018 2019 0 -

AM49495258
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Institutional Administration You are managing: | Customer Demonstration v

Institution Details L.
Add an administrator

Access Entitlements You may assign or remove multiple administrators to have access to this administration are,

Send invitation to:

Usage Reports

IP Ranges ‘

Leave blank if there is only one IP address.
Institution Branding

Article Select Tokens SEND INVITATION L
Manage Administrators

WOL Bookstore Remove an administrator

Matthew Ragucci (mragucci@wiley.com)

|:| Sam Crowe (scrowe@wiley.com)

D Dana Maselli ([dmaselli@wiley.com)

|:| Kornelia Junge (kjunge@wiley.com)

|:| undefined undefined (ldicerto@wiley.com)
[T wiley Tan (wileytan@wiley.com)

|:| Lauren Shuey (Ishuey@wiley.com)

D Tiffany Piracha (tpiracha@wiley.com)

|:| Alejandra Barciela (abarciela@wiley.com)

|1 Eduardo Martinez (edmartinez@wiley.com) B .
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COUNTER4V.S.5

1. Investigations V.S. Requests

a) Total_Item_Investigations

b) Total_ltem_Requests R E L EAS E 5
c) Unique_ltem_Investigations MANUAL FOR LIBRARIANS

d) Unique_ltem_Requests

Books: Understanding metrics and standard views
Module 1: Book Usage

2. No session
3. TRJ1,J3,PR,DR

John Hendry

COUNITER

WI L EY https://www.wiley.com/customer-success/wiley-online-library-usage-reports/counter-5-journal-usage-manual-for-librarians



COUNTER 5 (A PRACTICAL EXAMPLE)

* First, she clicks on the tab About these proceedings.This PSSR W Dowriload book EFUB &
displays further information about the book, including links to >
content. click 5
. . . .. . Table of contents (2 papers) Aboaut these proceedings
* The second click is on the link for Dictionary Learning »
Informed Deep Neural Network... This opens the content of click 1
the chapterin html form. Search within event Q

 The third click is on the link (in the right-hand column) to the
pdf for that same chapter. This downloads and opens the
content of the chapter in pdf form.

Front Matter PO

1+

Pages i-xi

Dictionary Learning Informed Deep Neural MNetwork with Application to OCT PL#

&

* The fourth click is on the link (in the right-hand column) to the ; 5
pdf for the chapter Structure-Aware Noise Reduction g “}cli k2 W

. . . Jozhua Eridge, Simon B Harding, Yitian Zhao, Yalin Zheng 3
Generative Adversarial Network... This opens the content of et click3
the chapterin pdf form.

. . . Structure-Aware Noise Reduction Generative Adversarial Network for Optical POE 4
* Thefifth click is at the top of the page on the button Download A R "W
. . B ORI b} i 1 v
bOOk PDF Thls Opens the WhOIe book In pdfform Yain Guo, Kang Wang, Subui Yang, Yue Wang, Peng Gao, Guotong Xie et a l.'l.il.'.k 4

Pages 3-17

https://www.wiley.com/customer-success/wiley-online-library-
usage-reports/counter-5-journal-usage-manual-for-librarians

WILEY



COUNTER 5 (A PRACTICAL EXAMPLE)

Dawinboad baok POF +* Download book EPUB &
click 5
Tadble of cortents (12 papers) Abaut these procesdings
click 1

Search within event

Front Matter
P'aEi.". =i

Dictionary Learning Informed Deep Neural Network with Application to OCT
Images "‘_} .

Joshua Bridge, Siman B Harding. vitian Zhao, ¥alin Zheng click 2
Papges 1-3

Structure-Aware Noise Reduction Generative Adversarial Network for Optical
Coherence Tomography Image

Yan Guo, Kang Wang, Subui Yang, Yue Wang, Peng Gao, Guotong Xe £t al,

Papas 3-17

POF 4

PLF 4

POF 4

\ e

click

W

click

Total_ltem_Investigations

Click1
v

Click 2
v

Click 3
v

Click 4
v

Click 5
o

Total
5

Unigue_ltem_lmvestigations

Click 1
v

Click 2
o

Click 3

Click 4

Click 5

Total

Total_tem_Regquests

Click 1

Click 2
v

Click 3
v

Click 4
v

Click 5

v

Total

4

WILEY

Unigue_ltem_Reguests

Click 1

Click 2

Click 3

Click 4
v

Click 5

v

Total

3
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Usage Reporting

« COUNTER 4 (Jan 2010 - Mar 2019)
« COUNTERS5 (Jan 2019 - Present)

 COUNTER 5 guide and other
materials available on WOL
training hub website

« Reports are refreshed monthly

WILEY

WILEY ONLINE LIBRARY USAGE REPORTS

Learn everything you need to know about how to run reports and COUNTERS with our guide, FAQ, and these short step-

by-step videos.

Usage Statistics FAQ

Usage Reporting Guide

https:.//www.wiley.com/network/

wiley-online-library-counter5
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COUNTER 5 (JAN 2019-) COUNTER 4 (JAN 2010 - MAR 2019)

Report delivery

1. Select reports

[[] select all reports

Journal Report 1 (Number of Successful Full-Text Article Requests by Month and Journal)

Journal Report 1 GOA (Number of Successful Gold Open Access Full-Text Article Requests by Month and
Journal)

Journal Report 1a (Number of Successful Full-Text Article Requests from an Archive by Month and Journal)

Journal Report 1b (not a COUNTER report) (Number of Successful Full-Text Frontfile Article Requests by
Month and Journal)

Journal Report 2 {Access Denied to Full-Text Articles by Month, Journal and Category)

Journal Report 5 (Number of Successful Full-Text Article Requests by Year-of-Publication (YOF) and Journal)

Platform Report 1 (Total Searches, Result Clicks and Record Views by Month and Platform)

Database Report 1 (Total Searches, Result Clicks and Record Views by Month and Database)

Database Report 2 (Access Denied by Month, Database and Category)

8 00000 OO0 OO0

Book Report 2 (Number of Successful Section Requests by Month and Title)

Book Report 3 (Access Denied to Content Items by Month, Title and Category)

Cochrane Report (Cochrane Usage Report)

Current Protocols Report (Current Protocols Usage Report)

o 0 0 O

counter-5-book-u....pdf ~ counter-5-book-u....pdf ~ D reports (2).tsv ~

“ O Tvpe here to search

reports (1).tsv A D reports.tsv ~ 100979_Mational C...pdf A @ report16522319771..xls A
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|| Book Report 3 (Access Denied to Content Items by Month, Title and Category)

[ ] cochrane Report (Cochrane Usage Report)

[T current Protocols Report (Current Protocols Usage Report)

2. Select range

Froml‘ JANUARY v 2018 v
To: ‘ MARCH v 2019 v
2010
2011

3. Select formats 2012 j

Tab-delimited text 2013

2014
0O xmL 2015
[] HTML 2016
2017 d
2018

2019

4. Select the recipient(s)

© |

() All administrators of this organization

SUBMIT REPORTS REQUEST

Counter usage data notification



Report - National Taiwan University, Jan 2018 - Dec 2018 - Message (Plain Text)

Search

File Message Help Acrobat Attachments

= X B (O G

Open Quick  Remave Save Save All Upload
Print  Attachment As  Attachments ~
Actions Save to Computer Save to Cloud

Report - National Taiwan University, Jan 2018 - Dec 2018

wileyonlinelibrary@wiley.com
To @ Cheng, Gary

report.tsv
902 KB

e This is an external email.

Report National Taiwan University, Jan 2018 - Dec 2018 has been generated.

=

Show

Message

Message

&«

0

Save Attachment

v 4 * » ThisPC » Downloads

rganize v Mew folder

v [ ThisPC

_J 3D Objects
[ Desktop

=| Documents
; Downloads
J‘! Music

=/ Pictures

B videos

v

MName

Date modified

Mo items match your search.

Search Downloads

File name: | report

Save as type: | All Files

A Hide Folders

Tools - Save Cancel

€3 Reply

&5 Reply Al

—» Forward [T LD

W,

Wed 5/11/2022 5:15 PM




@ FegEnt L Search
Workbooks Folders

New

= o ;
= RQ Shared with Me £H Open X
D Marr| P
Wiley . -
Info Pinned « v ; s ThisPC » Downloads + O S Search Downloads
OneDrive - Wiley Pin files you w| - 4==
Save i Organize « Mew folder ==« [ o
Today =/ Pictures A [ Name Date modified Type Size
BE Sites - Wiley _— Recordings  Today (1)
gcheng@wiley.com D: Sales Enablemer ~ _ _ . ;
Save as Adobe 1 [ ] report.tsw 5/11/2022 5:14 PM T5V File 902 KB
PDF Other locations [ This PC
L Farg
= ) X -
Print EI;I This PC Neg < 3DObjects
[ Desktop
Share @ Add a Place ﬁ EE & Documents
i ‘ Downloads
Export [ Browse Eﬁ Cus D Music
- D: = | Pictures
Publish
Vid
S m ideos .
Close E} D:n ‘am Local Disk (C:)
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Usage reports

Message to libraries about COUNTER usage during the COVID-19 pandemic (August 2020) *

“In response to COVID-19, many publishers (including Wiley) have removed the paywall from some or all of their
content.

As aresult of this open content, usage may appear to go down during this period. This is because many users will be
working from home, outside of institutional IP ranges and possibly not authenticated while accessing this free or
Open Access content.

This means that usage for your institution may not have been attributed accordingly. Please bear these factors in mind
when reviewing COUNTER reports for this period.”

*Adapted from Project COUNTER webpage.

General usage note:

Usage statistics for 2019 are COUNTERS compliant. Historical usage reports (January 2010 - March 2019) wil remain available
on the platform in the COUNTER4 format. For COUNTERS statistics, please visit the Atypon Insights link at the bottom of the
page. For more information on the recent usage statistics changes, please refer to the FAQ document or Usage Reporting Guide

below.
Go to the WOL Usage Statistics FAQ Go to the WOL Usage Reporting Guide

Institutional SUSHI credentials are below (copy and paste into SUSHI client):

COUNTERS (Jan 2019 - present
SUSHI URL: https://oniinelibrary.wiey.com/reports/

Customer ID: b9cdae53-dfcl-4d44-bc19-a29b84e83f1d
Requestor ID: mragucci@wiley.com

* If your Requestor ID contains a "+" sign, it needs to be converted to "%2B".
For example, if the Requestor ID reads as: jane.smith+alm1234567@uni.edu it needs to be converted to:
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